to drive. In many cases/ servers need special training to be able to carry out these tasks successfully.
This is one of the reasons for the several "server intervention" programs that have sprung up across the country in recent years. Typically, these programs offer training sessions on the effects of alcohol on the body, signs of intoxication, the legal responsibilities of servers, ways to cut off service to people who are drinking too much, how to handle intoxicated people, management practices that support server intervention, and the nature of alcoholism and its treatment. These courses have attracted considerable attention from individuals and groups concerned with drinking and its harmful consequences. The Presidential Task Force on Drunk Driving, Mothers Against Drunk Driving (MADD), the National Highway Traffic Safety Administration, and several state task forces on drunk driving have all recommended that aspects of these programs be instituted more widely.
One of the most comprehensive and well studied of these programs was conducted by the California ABC Department from 1977 to 1980. At the beginning of the program, people arrested for drunk driving were asked where they had had their last drink. When a certain drinking establishment was listed three or more times, the ABC Department contacted the establishment and offered a server training program. Participation was voluntary, and at first many licensees were suspicious. But most did participate. By the end of the first year, during which over 5,000 servers were trained, more requests were coming in for training than the department, could handle.
The city of Madison, Wisconsin, took a different approach to ensuring that servers receive training in intervention techniques. In 1981 it passed a law requiring that all commercial servers of alcoholic beverages take an alcohol awareness training program before obtaining a license. The program set up to meet this requirement covers four main topics: city and state laws, the effects of alcohol and other drugs, alcoholism and alcoholism treatment, and human relations and marketing. Local police, alcohol-related programs, and tavern associations have all supported the effort.mith Patterson, Secretary of Administration f
